
Biography: 
 

Susanna M. Murphy, Ph.D. 
 
Dr. Susanna Murphy’s expertise includes 30 years of experience in the field of education, 
including service in a variety of leadership roles at the school, district, state and national 
levels.   As a faculty member at the University of New Mexico, College of Education, 
Department of Educational Leadership and Organizational Learning, her graduate level 
educational leadership courses are focused on organizational development, systems 
thinking application and workplace analysis using the Baldrige Education Criteria for 
improving student and system performance.  In addition to her teaching, Dr. Murphy 
serves as the Director of the College of Education Partnership Office and State Director 
for North Central Association Commission on Accreditation and School Improvement 
(NCA CASI)/AdvancED.  She also serves as a member of the Governor’s Business 
Executives for Education, focusing efforts on statewide Baldrige Education Criteria 
application at all levels of the educational system. 
 


